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WHY AIRMATIC?

For most companies, outsourcing tool repair is a simple matter of economics. Choosing AIRMATIC Tool
Repair means you do not have to maintain a trained staff of mechanics. It also frees up cash flow and time
that would otherwise be tied up in parts inventory, repair facilities, toolting, testing equipment and paperwork.

Tools kept in peak operating and safe condition have a direct effect on your bottom line. Production increases
and downtime costs decrease. Morale also improves because operators know their tools will work like new.
Experience proves they will also handle them more carefully.

AIRMATIC Tool Repair allows you to take advantage of specialized expertise and facilities dedicated solely
to repairing or rebuilding power tools. Our facilities include state-of-the-art equipment such as laborsaving
cleaning and finishing equipment, automatic parts degreasers, pressure-blast cleaners, sophisticated testing
instruments and gauges, and specially designed repair station fixtures. We repair tools more efficiently than if
you did the work yourself and there is greater accountability.

As specialists in the field, AIRMATIC personnel are factory-trained and certified to repair power tools and many
of the nation’s largest tool manufactures appoint AIRMATIC as their authorized service center. Management
continuously monitors tool repair procedures and finished product performance. AIRMATIC records all repair
work on every tool for future reference. We always know, and can tell you, exactly what service we performed
on any tool during its lifetime.
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AIRMATIC TOOL REPAIR PROCESSES:

¢ An AIRMATIC technician disassembles and inspects the tool and prepares an estimate.*
* The Technician cleans the entire disassembled tool.

¢ |f necessary, sandblasting removes rust and scale to expose hidden defects.

* The Technician receives parts from inventory and reassembles the tool.

® The tool is tested against new tool specifications.

® Repaired tool is re-painted and shipped.

Expert Attention from Start to Finish!

* In most instances, if the estimate exceeds 50% of the cost of replacement we do not recommend repairs.
AIRMATIC can supply a replacement tool in these situations.

AIRMATIC Technicians inspect and test all repaired tools in accordance with American National
Standard Institute (ANSI) guidelines. Testing equipment calibration is traceable to the National
Bureau of Standards.

AIRMATIC TOOL REPAIR WARRANTY

AIRMATIC’s warranty is a guarantee against defects in material or workmanship on every unit we service,
regardless of the date the unit leaves our shop. All warranty claims are subject to our examination of the unit
claimed to be defective and is contingent upon proper use in accordance with the manufacturer’s
recommendations and instructions. It does not apply to equipment that has been subjected to misapplication,
misuse, negligence, accident, or tampering in any way that affects its normal performance.

Make repairing your tools an integral part of your company’s business rather than an afterthought.
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AIRMATIC founded in 1944, is a woman-owned Industrial Distributor, with installation and
maintenance capabilities, offering equipment, machinery, and shop supplies to the Industrial,
Construction, Utility, Government, and Commercial Markets. Our products and services are sold
through three business units:

The MATERIALS MANAGEMENT GROUP provides products and services to industries that convey,
store, transport, and process powders and bulk solids from aggregates, cement, and chemicals to
foods, grains, metals, power generation, and waste water treatment applications;

The SERVICE GROUP provides fabrication, installation, and maintenance services to improve bulk
materials handling efficiency; mechanical clean-out services for silos and hoppers to eliminate material
flow problems; and shop repair/rebuilding and modifications services of products sold by the Company.

The TOOL GROUP provides power tools, personal protective equipment, materials-handling
equipment, shop equipment and MRO supplies used for production, fabrication, assembly, metal
removal, maintenance, and storage in manufacturing, construction, utility, and commercial applications.

Our Customers tell us that by choosing AIRMATIC to solve their problems, they gain
increased productivity, decreased costs, and a safer, cleaner work environment.
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